Life care: an industry with unique financial characteristics.
Despite the financial problems the life care industry has had, these communities are providing a valuable service to residents of retirement age. An understanding of the unique characteristics of the industry will help to ensure that both excellence in service and financial strength are achieved. Long-range planning takes on new significance for management, because the planning horizon must consider lifetime obligations to the resident population. For the healthcare provider who will take the time to study the industry carefully, life care offers an opportunity to provide a wide range of services profitably to a segment of the population whose numbers are projected to grow rapidly in the foreseeable future.